
-- SHIRA-TRAINS WARRANTY FORM --
          WARRANTY/RETURN CLAIM FORM INTERNATIONAL
Please fill out this form in its entirety and include a copy with your returned product(s).

THIS NUMBER MUST BE ON THE OUTSIDE OF THE PACKAGE.

 RETURN NUMBER: ___/____/_______/_____ (Date /  Month / Year/ AUTH CODE) 
Name: _____________________________________________________________________ 

Address: ___________________________________________________________________ 

City: _________________________State: ___________________ZIP Code: ____________

Phone: _____________ Email address: ___________________________________________
PRODUCT(S) BEING RETURNED:

Product #: SMT - ____________________________________________________________

Product #: SMT - ____________________________________________________________
                           Please ensure that your package is well packed and insured!

1) Include a copy of your original receipt, a short note of what issues you are experiencing, a return address and contact information.  

If you do not fill in the customs information correctly, we will not be able to accept your return.  

Warranty claims will be returned to you via traceable postage, which can take up to 3 weeks.  If you wish a faster service, they are available at a charge.  
All items are insured for the full value retail of the model.  

Non-warranty repairs are subject to an initial bench charge of $25.00 for analysis, at which point you will have the option to have the unit returned, or you may wish to have us repair it for you.

